
Auctionpay

Auctionpay terminals or card readers are designed 
specifically to help guests pay for their purchases 
quickly, easily, and securely at nonprofit or school 
benefit events. When guests register a credit card at 
the beginning of the event, check-out lines are shorter, 
giving guests a better experience.

Greater Giving Online Payments

Online Payments allows nonprofit organizations and 
schools to collect event registrations and raise funds 
online. This solution enables you to provide secure, real-
time online payment processing that can be used alone, 
in conjunction with a live event, and with other Greater 
Giving solutions.

Greater Giving Complete Event Suite is an integrated 
solution that includes event management, online 
registration and fundraising, and payment processing 
for fundraising events. Complete Event Suite allows 
you to manage all the details needed to plan and run 
fundraising events, creating a better experience for 
guests, staff, and volunteers. 

Complete Event Suite
Complete Event Suite bundles three Greater Giving 
solutions into a single offering with discounted set-up 
and support, reducing costs and streamlining your 
event management system. The Suite includes Event 
Software, Auctionpay, and Online Payments.

Greater Giving Event Software

Event Software takes the worry out of your next event 
by enabling you to capture, track, and manage all event 
details in a centralized location, from item procurement 
and packaging to reconciling and reporting on event 
revenue. It helps to deliver a smooth guest experience 
with itemized receipts prepared during the event, 
eliminating long check-out lines. And, it allows you to 
track supporters and fundraising results from year-to-
year, so you can target efforts to improve on outcomes 
over time.

Complete Event 
Suite 
Event-centric fundraising and credit card 
processing.

“We appreciate the depth of  the 
software—it enables you to run your 
event in any manner you wish.”
John Creager, Canine Companions



Solution Features
Feature		  ES	 AP	 OP

Capture, centralize, track, and manage all benefit event or auction details

Create colorful, attractive, and easy-to-navigate event websites

Build customized online payment pages that blend with your website look-and-feel

Build registration, catalog, and donation webpages

Track bidders, donors, registration, and procured items and packages

Provide online attendee registration and ticket sales	

Create professional catalogs, bid sheets, receipts, RSVP and thank-you letters, and reports

Manage and track event sponsors; promote sponsors online

Enable recurring donations

Credit card payment processing for events, ticket sales, and online donations

Register credit cards at the beginning of a live event	

Track winning bidders and print donation receipts at the end of an event

Transmit payments to your bank for submission after an event

Track success year-over-year to improve results over time

PCI Compliance
Go beyond standard practice by complying with the 
Payment Card Industry (PCI) Data Security Standard, 
protecting your donors’ payment data after the 
transaction has been processed.

The PCI Data Security Standards were developed by 
the major credit card companies to provide the most 
comprehensive single framework to address all the 
security, data integrity and privacy concerns associated 
with processing electronic payment data. 

Greater Giving’s technology and processes are 
reviewed quarterly to ensure PCI compliance standards, 

along with an annual on-site audit by a PCI-accredited 
third party. That makes Greater Giving a Level 1 vendor, 
the highest, most secure level for PCI compliance.

“The system made the night really 
easy for both staff  and attendees,       
I was amazed at how well it worked.”
April McKenzie, Bailey House

Service and Support
Greater Giving’s experienced Client Services team provides complete support for Greater Giving products and services Monday through 
Friday, 6:30 a.m. to 5:00 p.m. Pacific Time. Because your event is so important to us, we are also available during your event, no matter what 
day it takes place. And, our online Support Center offers tips, training, and resources to guide you throughout the entire event process.
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